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1 About this Bulletin

1.1 Purpose

This Link to Holdings 2.0 Technical Bulletin provides information about Gale’s Link to Holdings feature in Gale products with step-by-step instructions for implementing it in your library using the InfoTrac Config application.

1.2 Intended Audience

This bulletin is intended for librarians and technical support staff whose libraries currently have Gale subscriptions and wish to provide patrons with a link from the product to their online (Web-based) catalog system.

1.3 Additional Information

Contact Gale’s Customer Resource Center at 1-800-877-GALE
(1-800-877-4253) for further assistance. See Section 5 for a complete list of customer support contact information for North American and international customers.

2 Operation & Requirements

2.1 Operational Summary

You may provide patrons with dynamic, real-time access to up to three library catalogs of periodical titles without interrupting their searches in Gale Products.  Patrons can easily search for cited periodicals with a single click at the following screens within Gale Products:

· the results list

· the Mark List

· Article Page(InfoTrac Products)

2.1.1 Customized Links to Online Holdings

In a one-time setup procedure using the InfoTrac Config application, you will enter a search command URL (a.k.a. a Web site address) for each Link to Holdings link you wish to enable. You may specify up to three Links, depending on how many online periodical catalogs you want your patrons to be able to access. For example, you may have a Law library and a Humanities library that contain periodicals. Or you may wish to provide patrons the ability to link to external catalogs outside of your institution. In this case you could specify the first link to your library’s own catalog, the second to a regional catalog, and the third to a state university system, for example.
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When a patron clicks the Link to Holdings link, Gale inserts behind the scenes the International Standard Serial Number (ISSN) associated with the citation into your library’s search command URL and executes a search of the selected catalog.  The results of the ISSN search are display in a new browser window less than maximized.

2.1.2 The Holdings File

You may decide that patrons should only see the Link to Holdings link for periodicals that your library currently holds. Using InfoTrac Config, you may upload directly to Gale a text file listing the ISSNs contained in your holdings and designate which catalog(s) the file represents. See Section 3.2 for more information.

2.2 Library Catalog Requirements

To provide a link to library holdings, your catalog system must meet the following criteria:

· Your library catalog must use a Web interface for searching.

· The Web catalog interface must allow searching by ISSN.

· The ISSN search must be reproducible through a stable URL (i.e., the search command URL cannot require a unique, server-assigned session identifier). An example of a suitable search command URL is: http://my.university.edu/search/i?SEARCH=1234-5678
where 1234-5678 is the ISSN for which the search is being conducted.

· Link to holdings is only available through the Gale interface; libraries with ASCII client interfaces cannot take advantage of this feature.

2.3 Benefits of Linking to Holdings

Linking to periodical holdings dynamically through Gale Products provides you with the following benefits:

· Patrons have easy access to the most up-to-date and detailed library holdings information for serials using the ISSN.

· Once you enter the search command URL in InfoTrac Config, little or no further maintenance is needed on your part, except to periodically upload a text file of ISSNs as your collection of periodicals changes, if desired.

3 Library Setup

Section 3 is for the library support person who understands and has access to InfoTrac Config. This section tells how to implement the Link to Holdings feature.

3.1 Overview

Here is an overview of the basic steps needed to set up the Link to Holdings feature in Gale products using the InfoTrac Config application.

1. Optionally create a text file of International Standard Serial Numbers (ISSNs) based on the journals, magazines, and newspapers your library holds in its collection.

Create a text file of ISSNs only if you want to limit the holdings display to actual library holdings. Otherwise continue with the next step.

2. Use the Location Details screen to customize the Link to Holdings links.

For each catalog (you may specify up to three) you wish to provide a link to:

· Enter the ISSN-based search command URL

· Enter the descriptive text you want patrons to see with the Link to Holdings link

· Optionally enter the URL for a customized icon to graphically represent the catalog, or use the default icon provided by InfoTrac Config

· Optionally upload the text file of ISSNs created in Step 1

The Link to Holdings fields found on the Preference Details screen are only used for InfoTrac Web Products and are not applicable to Gale Resource Ctr.

The following sections will provide detailed instructions along with corresponding screen prints to guide you through this process.

3.2 Step 1: Create a Holdings File

See Section 3.1, beginning on page 7 for an overview of the steps needed to set up the Link to Holdings feature in Gale Products using InfoTrac Config.

If you want the Link to Holdings link to appear only for those citations referencing periodicals available in your collection, then you will need to create an ASCII (text only) file of ISSNs based on the journals, magazines, and newspapers your library holds.

You will then use the InfoTrac Config application to upload this file to Gale. Since you can create up to three Link to Holdings links, you must also associate the holdings file with one or more catalogs. You may upload only one holdings file.

After the file is uploaded, when patrons view a results list or a Mark List, Gale will first search your holdings file using the ISSN listed in the periodical citation. If the periodical’s ISSN is in your holdings file, patrons will see the Link to Holdings link, otherwise the link will be suppressed.

3.2.1 Sample Setup

Here is an example to illustrate the use of holdings file: say the first Link to Holdings link is set to your library’s catalog, the second to a local university, and the third link not used. The holdings file you upload contains ISSNs from your library’s catalog. You want Gale to display the first holdings link only if the citation displayed references an ISSN contained in your holding's file. The following table shows this setup:

	Holdings link
	Configured to link to…
	Holdings file uploaded?
	Gale will display a Link to Holdings link when…

	Library Catalog 1
	Your library’s periodical catalog
	Yes
	The ISSN in the citation matches an ISSN in your holdings file 

	Library Catalog 2
	A local university’s periodical catalog
	No
	For any citation containing an ISSN

	Library Catalog 3
	Not used
	N/A
	No link displayed


If you use choose not to upload a holdings file, Link to Holdings links will appear for any citation that has an ISSN, regardless if your library actually holds the corresponding periodical.

3.2.2 How to Create the Holdings File

Many library automation systems can either export ISSN information directly, or have reporting tools that can create a list of ISSNs. The file must be a text file and must contain one ISSN per line. Name the file “issn.txt” and save it to a location on your hard disk (e.g. c:\holdings\issn.txt) before you upload it to the Gale server. The file contents should look like this and must include hyphens:

0148-2076

1085-9586

0740-1590

0194-5947

0747-0088

0001-3072

1096-1453

0895-4852

etc.

3.3 Step 2: Configure Locations

See Section 3.1, beginning on page 7 for an overview of the steps needed to set up the Link to Holdings feature in Gale Products using InfoTrac Config.

Use the InfoTrac Config application to specify search command URL(s), enter the descriptive text and an optional customized icon for each Link to Holdings link, and to upload the holdings text file of ISSNs, if created in Step 1.

3. Start InfoTrac Config.

To use InfoTrac Config you must have a valid user name and password that has been assigned privileges to modify preferences and locations. See the InfoTrac Config User’s Guide (available on the Gale Web site) for detailed information about starting and using InfoTrac Config.

4. Click on the Locations link in InfoTrac Config.

The Locations screen will be displayed. This screen shows the locations that Gale has set up for your library.

5. Click on the Modify link for the Gale location where you want to enable the Links to Holdings feature.

The Location Details screen will be displayed.

If a Modify link does not appear with the location(s), it means that you have not been assigned privileges to modify locations. See your InfoTrac Config system administrator.

6. If necessary, scroll toward the bottom of the page until you see the “Library Holdings” section.
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The fields shown in the screen print below will be displayed.

If you continue scrolling down you will see similar fields for “Library Catalog 2” and “Library Catalog 3.”

7. Enter access information for up to three library catalogs. At least one catalog is required in order to implement the Link to Holdings feature.

Remember, you specify how many Link to Holdings links (up to three) you want to appear in your Gale Products.

a) [image: image10.png]Anytown Public Lib

INFOTRAC
eteigs Upind

Enter path and filename of local holdings file

LOCATION DETAILS |
Browse.

Summary

Locations. Enter Your Password

sumt




Enter the library catalog search command URL.

You may enter up to 512 characters. The format of the command depends upon the requirements of your library catalog system. Examples are provided below. The “[ISSN]” in these examples is part of the search URL definition and would be typed as-is in InfoTrac Config. The actual ISSN from Gale will replace it at the time of the search.

Examples of search command URLs

Note that these sample URLs are one continuous line and appear on multiple lines only to fit in this document.

http://www.sampledigitallibrary.org/mw/linkinto?index=
ISSN&words=[ISSN]&db=pe

http://public.library.org/search/i?SEARCH=[ISSN]

http://academic.library.edu/search/[ISSN]

http://classic.dra.lib.mi.us:8004/MARION?N=[ISSN]

http://voyager/cgi-bin/Pwebrecon.cgi?DB=local&
CNT=25+records+per+page&CMD=ISSN+%22[ISSN]%22

http://aleph.exlibris.com:4545/ALEPH/-/ext-find?base=exu01&find?base=exu01&find=022=[ISSN]

One way you can determine the search command URL for your library is to perform a search by ISSN, note the search command used by the system, and replace the particular ISSN value of the search with “[ISSN]”.

Do not enter any actual ISSN numbers in the search command URL.

Contact Gale Technical Support at 800-877-4253, option 4 if you need assistance setting up the search command URL for your library system.

b) [image: image11.bmp]Enter a description for the link.

The description will appear in your Gale Products to describe the link. If you are providing access to two or more catalogs, make sure the description you enter is specific enough to properly direct patrons to the appropriate catalog. You may enter up to 80 characters. 

c) Optionally specify the URL for a customized icon representing the catalog.

If you choose to use the InfoTrac standard (default) icon, leave this field blank. Otherwise enter the URL for a graphic image of the icon you wish to use instead. For best viewing, the icon should be 20 pixels high. Your current icon will be displayed; if an image does not appear, make sure you entered the correct URL.

Note that for catalogs two and three (if used) the InfoTrac default icons show a “2” and a “3,” respectively.

Repeat Steps a through c for each catalog, if needed. You may specify up to three catalogs.

When you have finished specifying the search command URLs and text/icons, scroll down the Location Details screen to see additional input fields, as described below.

8. If desired, upload a text file of ISSNs to limit the display of holdings to only those held by your library.

See Section 3.2 for how to create a text file of ISSNs.

d) Upload the holdings file…



To upload to Gale the text file of ISSNs, click on the Click here to upload holdings file now link to display the Holdings Upload screen, which is shown in the screen print below.

Fill in the two entry boxes:

· Enter the path for the holdings file (e.g. c:\holdings\issn.txt). You may click the Browse button to locate the file you want to upload. Once you have found the file, click it to select it.

· Enter your password.

When you are done, click the Submit button. You will see a message indicating whether the file upload was successful. Use your browser’s Back button to return to the InfoTrac Config Location Details screen.

e) Associate the holdings file with one or more catalogs…

Then click to place a checkmark before each catalog for which the holdings file applies. By checking off a catalog, you are instructing Gale to check the ISSN associated with the citation displayed against your text file of ISSNs. If the ISSN from the citation corresponds to a publication your library holds, Gale will display the Link to Holdings link. If the ISSN is not listed in your holdings file, then the Link to Holdings link will not be displayed. See Section 3.2 for more information on how Gale uses a holdings file.

f) Decide if a new browser window should be opened…

Select Yes or No to indicate if you want the library catalog to open in new browser window or not.

If you have any questions about uploading ISSNs, contact Gale Technical Support at 800-877-4253, option 4.

9. Click on the Save button at the bottom of the screen.

The Locations screen is displayed.

10. If desired, select the Modify link with other locations to make the same modifications and repeat Steps 4 through 7.

11. When you have finished modifying locations, exit from InfoTrac Config.

Real-time access to your library catalog(s) via one or more Link to Holdings links will be available at all of the locations you modified.

4 Frequently Asked Questions

4.1 General Information

4.1.1 What is the Link to Holdings feature?

If you choose, you may allow your Gale patrons to link to periodical holdings information at specific points during their Gale searches. In this way, a patron may find a reference to a particular journal or magazine and check immediately if it is available at your library, without exiting Gale.

4.1.2 Which Gale products offer the Link to Holdings feature?

The ability to create links to holdings will initially be offered in a select number of Gale databases, but the offering will expand as products roll out new releases. To receive information on product updates via e-mail, visit www.gale.com. Click on Customer Service & Education, then click Gale E‑mail. There you can sign up for e-newsletters and join the InfoTrac Discussion List (listserv). International customers should visit www.gale.com/world. See Section 5 for additional contact information.

4.1.3 Is the Link to Holdings feature required?

No. You may choose not to implement this feature.

4.1.4 What aspects of the Link to Holdings feature can I customize?

Using InfoTrac Config you may customize the following aspects:

· The number of catalogs to be available. You may specify up to three library catalogs of periodical titles be available to Gale users.

· The icon used for each Link to Holdings link. You may choose from a default icon or enter a URL for your own graphic.

· The text used to describe each Link to Holdings link.

· If you want the Link to Holdings link to appear only for those periodical publications that your library holds.

· Whether the catalog should appear in a new browser window when the patron clicks the Link to Holdings link.

4.1.5 Does the Link to Holdings feature work with any type of holdings? Can patrons see if the library holds certain books, for example?

No. The Link to Holdings feature works with periodical titles only.

4.2 Technical Information

4.2.1 What are the requirements for linking to library holdings?

In order to provide patrons with dynamic, real-time access to your holdings during their Gale sessions, your catalog must:

· Use a Web interface for searching.

· Allow searching on the ISSN field.

· Provide a reproducible, stable URL when searching the ISSN field (i.e., the search URL cannot require a unique, server-assigned session identifier). An example of a suitable search command URL is:

http://my.university.edu/search/i?SEARCH=1234-5678,

where 1234-5678 is the ISSN number for which the search is being conducted.

4.2.2 What search command URL should I use?

You can see the format for the search command URL used by your library system by performing a search by ISSN and noting the URL used by the system. See page 11 for details.

Contact Gale Technical Support at 800-877-4253, option 4 if you need assistance in determining the search command URL for your library.

4.2.3 What is the text file of ISSNs and is it required?

The file of International Standard Serial Numbers (ISSNs) you may need to create is based on the journals, magazines, and newspapers your library holds in its collection. This file is uploaded to a Gale server so that Gale can determine if your library holds a particular publication resulting from a Gale search.

You must create a text file of ISSNs only if you want to limit the holdings display to actual library holdings. Gale will then display the Link to Holdings link only after determining that the ISSN referenced in the citation is from a publication your library holds. Otherwise, the holdings link would be suppressed.

4.2.4 What happens if I do not upload a holdings file?

If you choose not to upload a holdings file, the Link to Holdings link will appear for any citation that contains an ISSN, regardless if the ISSN is actually part of your holdings or not.

4.2.5 How do I create a text file of ISSNs (also known as a holdings file)?

The file must be in text-only format and consists of one ISSN per line. Name the file “issn.txt” and save it to a location on your hard disk (e.g. c:\holdings\issn.txt). See page 8 for additional instructions.

Many library automation systems can either export ISSN information directly, or have reporting tools that can create a list of ISSN’s.

4.2.6 How do I upload the list of ISSNs my library holds to Gale?

This can be done directly from InfoTrac Config using the Location Details screen, as described on page 12.

4.2.7 Can I upload more than one holdings file?

No. The holdings file can, however, contain ISSNs for more than one library catalog. In this case, check off each catalog on the Locations Details screen for which the file applies (see page 13).

4.2.8 How do I tell Gale that my holdings file belongs to one catalog, two catalogs, or all three catalogs?

By checking one or more catalogs on the Locations Details screen, as described on page 13. Generally, however, libraries associate the holdings file with only one catalog, which is their own periodical catalog. The other links, if used, often provide patrons access to catalogs outside the library system.

4.2.9 I set up the Link to Holdings link but I don’t see it in my Gale Products.

Which InfoTrac Config locations did you modify? And which Gale session did you start in order to view your changes? Remember that different locations can be assigned different settings. Make sure that you enabled the Link to Holdings feature in the correct location(s). See the InfoTrac Config User’s Guide (available on the Gale Web site) for more information.

4.2.10 Why is the Link to Holdings link available, but I’m not getting a link to my catalog?

Patrons will see a “no matching ISSN” message from the catalog if the Gale article they are linking from does not have a matching ISSN. Some InfoTrac articles use a placeholder ISSN if the article did not originally include an ISSN. In these cases, the Link to Holdings link will be available, but it will not link to a corresponding entry in the catalog.

4.2.11 Can I use the Link to Holdings feature to link to third-party catalogs or to Internet search engines?

Yes, if you can create a search command URL capable of accepting an ISSN and patrons are not required to log-in to the third-party web site prior to initiating the search.

Here is an example of a citation with three Link to Holdings links:

In this example, the first link allows patrons to access the library’s own periodical catalog (using a custom icon). The search command URL was created according to the instructions on pages 11-11. The second holdings link takes patrons to the WorldCat system to search for the journal title. And the third link searches the Google search engine.

Online systems such as WorldCat are designed to accept an ISSN as part of the search. The search command URL is:

http://partneraccess.oclc.org/wcpa/servlet/Search?wcapi=1&wcpartner=gale&wcdoctype=ser&wcissn=[ISSN]&wcautho=100266417

Internet search engines, like Google for example, are not generally designed to search for ISSNs exclusively, but may still allow searching using an ISSN or provide some type of advanced searching option to which you can link. Perform a search using an actual ISSN and note the URL used by the system. Then enter the search command URL into InfoTrac Config (see pages 11-11) replacing the actual ISSN with:

[ISSN]

For example, a Google search for the ISSN 1530-6283 resulted in this URL:

http://www.google.com/search?hl=en&ie=UTF-8&oe=UTF-8&q=1530-6283&btnG=Google+Search

which would be entered in InfoTrac Config as:

http://www.google.com/search?hl=en&ie=UTF-8&oe=UTF-8&q=[ISSN]&btnG=Google+Search

Bolding added for emphasis.
Please note that third-party resources may change their URLs causing your links to no longer work properly.

5 Customer Support

5.1 Contacting Us

Gale is committed to supporting customers who use the Link to Holdings feature. We have a staff of customer support representatives trained to answer all your questions, and we have employed the latest technologies to provide fast access to the help you need.

Contact the Customer Resource Center groups at 1-800-877-GALE (4253). To expedite your requests, it helps to have your customer location ID in hand (if you do not know it, a Gale Representative will help you identify it).

http://www.gale.com/customer_service/contact/index.htm



Step 5-a





Scroll down the Location Details screen to enter the information needed to implement Link to Holdings.





The icon displayed here will appear in Gale.






































Step 5-c





Step 5-b





The three icons shown here are the standard default icons. You may use customized graphics instead.
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