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GET STARTED TODAY AT SUPPORT.GALE.COM/FEL

COLLABORATION TOOLS 
EXTEND THE REACH OF YOUR RESOURCES
G Suite for Education and Microsoft Office 365 Tools
•   Many of our products are integrated with G Suite for Education 

and Microsoft Office 365 collaboration tools. These enable users 
to easily access, share, save, and download content—including 
highlights and notes. 

Chrome Apps

•  Now you can access many of your favorite Gale products via apps 
available for free download through the Chrome Web Store. This 
makes it even easier for students and instructors to access Gale 
content from their mobile devices.

DISCOVERY SERVICES
FEWER PASSWORDS + IMPROVED ACCESS + BETTER 
DISCOVERY

Single Sign-on (SSO) Capability
•  Gale promotes discovery of its online products and databases 

within library discovery services, the open web, and in the class-
room.

•  Gain access to your Gale products with just a single sign-on 
through popular services like Google, Microsoft, ClassLink, and 
Clever and Clever.

CITATION TOOLS

MAKE CITING WORK LESS WORK
Automated Citations and Resources
•  With Gale products citations tools are directly integrated 

into the user’s work flow and support MLA, APA and 
Chicago-style citations. Formatted citations can be 
quickly exported to EasyBib, NoodleTools, or other 
citation management tools from a single document or a 
collection of saved documents.



Gale Customer Success
SCHOOL LIBRARIES

CUSTOMER 
SUCCESS IS 
ABOUT ENSURING 
OUR CUSTOMERS 
ACHIEVE THEIR 
DESIRED 
OUTCOMES.

At Gale, our goal is 
to help customers be 
successful.
 

Together, we can 
provide the tools 
necessary to help 
learners thrive.

GET STARTED
Let’s talk about your goals! Schedule a consultation and 
implementation call to establish authentication methods and 
resource discoverability. Increase usage and discovery with 
direct URLs, MARC records, icons, widgets or development of 
custom web pages.

GET SUPPORT
Access an online library of training resources any time and 
share with teachers and students. Get instant insight into 
system status via support.gale.com as well as around-the-
clock technical support from our US-based team.

GET RESULTS
From curriculum alignment and lesson planning to increasing 
awareness and usage - improve student engagement, 
encourage collaboration and foster critical thinking. Let’s 
integrate content into your day-to-day work flow.

GET CONNECTED

Tim Hamlin
Customer Success Manager
tim.hamlin@cengage.com
1-800-877-4253  |  ext. 18430


